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Release Date: March 1, 2010

COMMENT SOUGHT ON THE PETITION OF COLORADO E-911 AUTHORITIES TO
REJECT TRACFONE WIRELESS’S SELF-CERTIFICATION OF 911 AND E-911
COMPLIANCE

WC Docket No. 09-197

Comment Date: March 31, 2010
Reply Comment Date: April 15, 2010

The Wireline Competition Bureau seeks comment on a petition filed by the Adams County E-911
Emergency Telephone Service Authority, the Arapahoe County E-911 Emergency Communication
Service Authority, and the Jefferson County Emergency Communications Authority (collectively, the
Colorado 911 Authorities)." The Colorado 911 Authorities maintain that TracFone Wireless, Inc.
(TracFone) is not in compliance with 911 and E-911 requirements in the state of Colorado and request
that the Commission reject TracFone’s self-certification until TracFone is in compliance with Colorado
911 funding laws.> The Colorado 911 Authorities further request that the Commission compel TracFone

' The Adams County E-911 Emergency Telephone Service Authority ef al. Petition for Rejection of TracFone
Wireless, Inc.’s Self Certification of Compliance in the State of Colorado, WC Docket No. 09-197 (filed January 28,
2010) (Petition).

? Because TracFone is a reseller of prepaid wireless services, it may not be designated an eligible
telecommunications carrier unless it complies with certain federal conditions. One of those conditions is that
TracFone provide its customers with access to basic and E-911 service. See Petition of TracFone Wireless, Inc. for
Forbearance from 47 U.S.C. § 214(e)(1)(4) and 47 C.F.R. § 54.201(i), CC Docket No. 96-45, Order, 20 FCC Red
15095, 15102, para. 16 (2005). In addition, TracFone must seek certification that it complies with this condition
from each public safety answering point (PSAP) where it provide Lifeline service; TracFone may self-certify its
compliance if, after 90 days, the PSAP has neither certified TracFone’s compliance nor affirmatively found that
TracFone is not in compliance. See Federal-State Joint Board on Universal Service, TracFone Wireless, Inc.
Petition for Designation as an Eligible Telecommunications Carrier in the State of New York; Petition for
Designation as an Eligible Telecommunications Carrier in the State of Florida; Petition for Designation as an
Eligible Telecommunications Carrier in the Commonwealth of Virginia, Petition for Designation as an Eligible
Telecommunications Carrier in the State of Connecticut, Petition for Designation as an Eligible
Telecommunications Carrier in the Commonwealth of Massachusetts; Petition for Designation as an Eligible
Telecommunications Carrier in the State of Alabama; Petition for Designation as an Eligible Telecommunications
Carrier in the State of North Carolina; Petition for Designation as an Eligible Telecommunications Carrier in the
State of Tennessee, Petition for Designation as an Eligible Telecommunications Carrier in the State of Delaware for
the Limited Purpose of Offering Lifeline Service to Qualified Households, Petition for Designation as an Eligible
Telecommunications Carrier in the State of New Hampshire for the Limited Purpose of Offering Lifeline Service to
Qualified Households; Petition for Designation as an Eligible Telecommunications Carrier in the Commonwealth of
Pennsylvania for the Limited Purpose of Offering Lifeline Service to Qualified Households; Petition for Designation
as an Eligible Telecommunications Carrier in the District of Columbia for the Limited Purpose of Offering Lifeline
Service to Qualified Households, CC Docket No. 96-45, Order, 24 FCC Red 3375, 3378, para. 6 (2009).



to comply with Colorado law relating to 911 funding and to deny or invalidate TracFone’s self-
certification pending TracFone’s compliance with this law.’

Interested parties may file comments on or before March 31, 2010, and reply comments on or
before April 15,2010. All pleadings are to reference WC Docket No. 09-197. Comments may be filed
using the Commission’s Electronic Comment Filing System (ECES) or by filing paper copies.”

= Electronic Filers: Comments may be filed electronically using the Internet by accessing the
ECFS: http://fjallfoss.fcc.gov/ecfs2/.

= Paper Filers: Parties who choose to file by paper must file an original and four copies of each
filing. If more than one docket or rulemaking number appears in the caption of this proceeding,
filers must submit two additional copies for each additional docket or rulemaking number.

Filings can be sent by hand or messenger delivery, by commercial overnight courier, or by first-
class or overnight U.S. Postal Service mail. All filings must be addressed to the Commission’s Secretary,
Office of the Secretary, Federal Communications Commission.

All hand-delivered or messenger-delivered paper filings for the Commission’s Secretary must be
delivered to FCC Headquarters at 445 12" St., SW, Room TW-A325, Washington, D.C. 20554. All hand
deliveries must be held together with rubber bands or fasteners. Any envelopes must be disposed of
before entering the building. The filing hours are 8:00 a.m. to 7:00 p.m. Commercial overnight mail
(other than U.S. Postal Service Express Mail and Priority Mail) must be sent to 9300 East Hampton
Drive, Capitol Heights, MD 20743. U.S. Postal Service first-class, Express, and Priority mail must be
addressed to 445 12th Street, S.W., Washington D.C. 20554.

People with Disabilities: To request materials in accessible formats for people with disabilities
(Braille, large print, electronic files, audio format), send an e-mail to fcc504@fcc.gov or call the
Consumer & Governmental Affairs Bureau at (202) 418-0530 (voice), (202) 418-0432 (tty).

In addition, one copy of each pleading must be sent to each of the following:

(1) The Commission’s duplicating contractor, Best Copy and Printing, Inc., 445 12th Street, S.W., Room
CY-B402, Washington, D.C. 20554, www.bcpiweb.com; phone: (202) 488-5300 fax: (202) 488-
5563;

(2) Divya Shenoy, Telecommunications Access Policy Division, Wireline Competition Bureau, 445 12th
Street, S.W., Room 5-B510, Washington, D.C. 20554; e-mail: Divya.Shenoy@fcc.gov ; and

(3) Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 445 12th
Street, S.W., Room 5-A452, Washington, D.C. 20554; e-mail: Charles.Tyler@fcc.gov.

? Petition at 4.

* See Electronic Filing of Documents in Rulemaking Proceedings, GC Docket No. 97-113, Report and Order, 13
FCC Red 11322 (1998).



Filings and comments are also available for public inspection and copying during regular
business hours at the FCC Reference Information Center, Portals II, 445 12th Street, S.W., Room CY-
A257, Washington, D.C. 20554. They may also be purchased from the Commission’s duplicating
contractor, Best Copy and Printing, Inc., Portals II, 445 12th Street, S.W., Room CY-B402, Washington,
D.C. 20554, telephone: (202) 488-5300, fax: (202) 488-5563, or via e-mail www.bcpiweb.com.

This matter shall be treated as a “permit-but-disclose” proceeding in accordance with the
Commission’s ex parte rules.” Persons making oral ex parte presentations are reminded that memoranda
summarizing the presentations must contain summaries of the substance of the presentation and not
merely a listing of the subjects discussed. More than a one or two sentence description of the views and
arguments presented generally is required.® Other rules pertaining to oral and written ex parte
preser71tations in permit-but-disclose proceedings are set forth in section 1.1206(b) of the Commission’s
rules.

For further information, please contact Divya Shenoy, Telecommunications Access Policy
Division, Wireline Competition Bureau at (202) 418-7400 or TTY (202) 418-0484.

-FCC -

47 C.F.R. §§ 1.1200 et seq.
6 See 47 C.F.R. § 1.1206(b)(2).

747 CF.R. § 1.1206(b).



